HERP HVR V\KH OWAZ HHNO QHZ MBWHURI
VKLY DFDGHP LF \ HDU

$VZ HFRP HVR WH HQG RI DQRWHUDFDGHP LF
\ HDU, Z RX@S QNH VR H SIHWP \ VIKDONVVR
HYHU RQH DWRFLDWAG Z MK RXU& @\ ELRRNH
IDP LO® 2 XUWDII SXSLY SDUIHOW 37$
* RYHUDRW DQG Z IGHUFRP P XQIW 7KDQN\ RX
VR HDFK DQG HYHU RQHRI \ RX IRUD@ RXUKDUG
Z RWN DQG VXSSRUAMKLY\ HDU

7RGD\ Z HVD\ JRRGE\ HVR RXU<HDU FKIGBUHQ
DVVIKH\ ®DYH &M\ EURRNH DQG EHJ LQ WHLU
QHZ NRXWDH LOVR VHFRQGDU VFKRRO,VD $ EL
+XJR . DWK®HQ 2 DN\ $\WKVRQ / LGH 0 DH
YRGKL $ EHO( P LID DQG %H@D <RX KDYH D@
EHHQ D FUHGIWWR &@\ ELRRNH : HZ L@P W
\ RX D@DQG KRSH KDW RX YIMWKXV VR GMKV
NQRZ KRZ Z H@ RX DIHGRIQJ Y%4-MARI OXFN DV
\RX P RYH XS VR VHFRQGDU WFKRRO

ZZ7Z FO\ EWRRNH®BIFVVEK XN

7RGD\ Z HVD\ IDUHZ HOV/R 0 W/ISKLEDIHZ KR
®DYHVXVDIVIAU \ HDU/VRR VDNH XS D UIR®H LQ D
VSHFIDOMG( 1 VFKRRO:  H WDQN KHUI RUKHUKDUE
Z RUN DQG GHGLFDWRQ DV SDUARI RXU& @\ ELRRNH
IDP LO
© HKDYH VXFFHWI X@ DSSRIQWG 0 /0 RRUHDQG
0 W5 RWZ KR Z LONRIQ XV1Q WMH $ XWKP Q VIALP

© H@GRQH VR 5 HG WDP Z KR KDYHZ RQ \WiDP
SRIQWIRUWLVKDO VAP  7KH\ FHOIE UDWAG Z VKK T
QRQ XQURWP GD\ VRGD\
2 Q EHKDD Rl D@MH WD VKDQN\ RX 1RU\ RXUNLQC
Z RUGV FDUGVDQG JUW 7KH DUHYHUY P XFK
DSSWHFIDWAG : H@®&RN IR DUG VR Z HBRP 1QJ
\ RX D@EDFNRQO RQGD\ ' $ XJ XW

7KDON\ RX IRU\ RXURQJRLQJ VXSSRUN WV D& D\ \
YHU P XFK DSSUHFLDWAG

, KRSH\ RX KDYH D Z RQGHUXOVXP P HUKRQGD\
0 USRFN

&RQJ IDXMIRQV VR

RXU<HDU SXSLVIRUSXWIQJ

RQ VKHL/ HDYHWB/$ \WHP EQ
RQ7KXUWGD\ 6RP H@YH®

SRHP V IQJLQJ DQG
P HP RUHVVKDUHG
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TKXWGD " -X® 6FKRRO
FARWHVIRUWH VXP P HU

0 RQGD\ ¥ $XJIXWV6FKRROH
RSHQVIRUSXSLY

YUGD\ % 2 FVREHU,16( 7' D\
6 FKRROFGRVHG VR SXSLY

+DOVWAP 0 RQGD\ Y 2 FVREHI

$ P HWDJHIWRP 7KH: HQEHQJ $ P EDWDGRU/ VR
Z \DS VKLV\ HDU

7KHKL K@ KWRI VKH\ HDUKDYHEHHQ: DIl ®
HGOHVGD  YIMMQJ : HAEHLQJ P HHIQIVZ VK
RVKHU$ P EDWDGRU/DQG P DNLQJ WIDI | | HHOEHWIHU
E\ DZ DUGLQJ VKHP |RUVKHWUKDUG Z RN : HDOR
HOMR\ HG JRLQJ VR VKHVRIWS@\ DQG GRLQJ VKH
YH®RQI LQJ 7UHH DQG P DNLQJ VKH ) HHOJ RRG & @W
ERRNVDQGD: RW ER[ IRUO DS®

$ P HADIHIWRP WKH 6 FKRRO&RXQFLO

, KDYH HQMR\ HG EHLQJ SDUARI VIKH 6 FKRRO&RXQFLO
EHFDXVH Z HKDYH GRQH ®RWRI GL I HIHQWKLQI V . HHS
GRLQJ Z DII®: HGQHVGD. : HVDQJ &KUWP DVFDIRYVR

VIKH HGBHUD LQ VKHLUKRP HDQG 0 U/ - RQHV WIDUMG VKH $
&OXE VKDWZ HZ DOWAG $ R Z HIXQGWDIVHG DIHZ P HV
VH@QJ EDEXVKNDVDQG NH\ UQJ V DWKH %D] DDU DQG
FRRNLHVDQG P X11LQVDQRVKHUVIP H
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| Y8EAN <@ 3B 3D\ LQJ IRUWIS FRDFKHV
$ XVKRU
YIMIW
&KUWR DVFWDIW
6LBIOW LR FH FUHDP V
) XQGLQJ IRUVKH
. lARZ FOWARRP
GLYIGHU
. HEEHIQJ WRRP
UHVRXFH I XQGLQJ ) XQGIQJ IRV
HDFK FOD\W

/ HDYHWY ERRN

7TKH37% V<285 37%$ 3GIDWVSHDNVRDP HP EHURI VKH37$ WADP U \ RX FDQ
VXSSRUMKHP



. IORZ &@WKDVKDG D IDQVIWAE \ HDU DQG MKDV EHHQ D SGDVXH VR J HFVWRR NQRZ D@RI
WH FKLIGBUHQ DQG VXSSRUMKHP  RQ VKHLUGBIDUDLQJ MRXUOH : H DUH LQFLHGLE® SWRXG R
KRZ P XFK ViKH\ KDYHJWRZ Q LQ FRQILGHQFH LQGHSHQGHQFH DQG HQVKXMDWP IRU
GIDLLQJ
' XUQJ VIKH DXWWP QP Z H HQWR\ HG BIDUDLQJ DADERXWRXWHOHY H SGRUQJ RXU
VP LOUMHVDQG GLIHUHQFHY DQG FHBEEUDMQJ Z KDWP DNHVHDFK RI XVXQITXH : HDOR
GLVFRYHHG FHBEWDVRQVIWRP  DUIRXQG VKH Z RUTS DQG GRYHG WKDUQJ RXURZ Q WDGIMIRQV
DQG H SHUHQFHVZ WK RQH DQRVIKHU 2 XUDFVMIMIHV LOFOXGHG D IDQJH RI FUDIW IRRG
VDWQJ DQG P DNIQJ GHIOFLRXV YHJ HVDE B VRXS VRRI HIKHU
$ SDUEX@UKLI K@ KWRI VKH WP Z DVRXUZ RQGHUXOMS VR VKH SDQVRP P H VR Z DViFK
" IFN: KIMRQJIVRQ 7KH FKLABUHQ VMRURXJ K® HONR\ HG VIKH SHURWP DQFH DQG P DGHP DQ\
KDSS\ P HP RUHV : HDOR ®RYHG Z DVFKIQJ VIKHP VIDNH SDUALQ RXU&KUMP DV 1 DWW
Z KHHWH SHURWP HG Z VK FRQILGHQFH HQWXMDWP DQG SGIQW RI THWIYH VSLUW
) RARZ 1QJ ViKH &KUMWP DVEUHDN Z HH S&RHG VHDVRQDOFKDQJ HV Gl HIHQWVSHVRI
Z HDVIKHU DQG KRWDQG FRES FAOP DAV 7KH FKLABUHQ HVSHFLDA@ HOVR HG VIKH VORZ \ GD\ V
P DNIQJ VKH P RWARI VIKH RSSRUXQIW VR SO\ DQG H SGRWH RXVERRWY/ ,Q 6 FIHQFH Z H
GIDUQWD@DERXWDQLP DY LQFXGLQJ KXP DQV DQG VIKH FKLABUHQ GHYHIRSHG D J LHDVIAU
XQGHUAMDQGLQJ RI ViKH Z RUTE DIRXQG VIKHP  © H DOR VKDUHG WWH WRU RI 7KH
* QI HIEWHDG 0 DQ Z KLFK LQVSLLHG XV VR EDNHRXURZ Q J 1QJ HIEUHDG DQG KRWAD VSHFLX
* 1QJ HUEWHDG 3DV 7KH FKLABUHQ FUHDVIG IRWPP DAQYIVIMRQV GHWLI QHG GHFRUDMRQV DQG
HOMR\ HG FHBIELDVQJ VRI HWHU
' XUQJI VIKHVSUQI VAP LTRZ &@WKDG VIKH RSSRUXQIW VR VDNH SDUNQ ) RUAW
6FKRRO7KH FKLABEUHQ GIDUQWDE RXWILLH VDIHW DQG KRZ VR VDIH® EXIGS DILLH 7KH P DGH
ELLG IHHGHW XMQJ UG DQG VHHGY SM\ HG WIDP JDP HVDQG Z RINHG VRRI HIKHUVR
FROWUWKPVWKHOMLY 2 QH RI VIKHLUIDYRXUMA H SHUHQFHV Z DVVS@WKIQJ LQ VMH WUHDP  DQC
H SERUQJ VikH QDWUDCHQYLLRQP HOQWGHYH®&RSLQJ KHLUFXURMW DQG FRQILGHQFH KURXJ K
RXVBRRUGDLOIQJ
: HEHIDQVKHVXP P HUWALP Z VK DQ H FIIQJ WS VR &RONHW/ Z KHUH VIKH FKLABUHQ
GIDUDWDE RXWAKH @H F\ F®I Rl D VHHG DQG HOVR\ HG H SGRUQJ ViKH DG YHQWUH WDLODQG
EDUHIRRWZ DN %DFN LQ VIKH FWRRP  Z H FROVIDXHG RXUGDLOLQ) DERXWS@QW E\
UHDGLQJ D WQJ HRI HQJ DI LQJ WRUHV DQG LOYHWAI DRI Z KDWS@MQW QHHG VR JIRZ DQG
VKUYH 7KH FKLGBUHQ KDYH GRYHG Z DWKLQJ SMQW GHYHIRS DQG KDYH \KRZ Q J LHDW
FXURMW VKURXJ K VIKHLURE VHUYDVIRQV DQG GLVFX\MRQV
$VVIKH\ HDUFRP HVVR DQ HQG Z H Z RX@S @\NH VR VIKDQN D@RI RXUIDP LOHVIRU\ RXU
FROWQXHG VXSSRWV
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